Otuer
0 BBINOJTHEHUH NIaHa MeponpusTuii («/JopokHasi KapTa»), HanpaB/JIeHHBIX
Ha noBbllIeHHe 3P PeKTUBHOCTH U Ka4yecTBa ycJyr, npegocrabiasiembix [BYK
«YeueHckas rocynapersennast pusapmonus um. A. llaxGynatosa»
3a 4 kBapTaa 2020 roga B cpaBuennu ¢ 4 kpaprasom 2019r.

IlenieBble mokasaTejn pa3sBUTHA AeSATEJbHOCTH
I'BYK «Yeuenckas rocynapcrsennas ¢pusnapvonns um. A. Illax6yaatosa»

1. VBenuuenue KoJIM4eCTBa MOCELIEHNH KOHILIEPTHBIX MEPOTPUSATHIL (IT0 CpaBHEHHIO

C TIPEIBIIYIINM TOJOM):

[Toka3zarens 3a ITokazaTesns 3a YcranosneHHbIH % ‘
[V xBapran 2019r. | IV kBapran 2020r. o JI/K Hocturayterid %.
(uen.) (ges.) 3a 2018r.
| 148271 49151 6,3 -66%
2. VBeNHYEHHUE KOIMYECTBA TPOBOIUMBIX KOHIIEPTHEIX MEPOIIPUSITHIL:
[lokazatesns 3a [Toxazaresns 3a YcraHoBIeHHBIH % oI ETs
IV kBapran 2019r. | IV kBapran 2020r. o JUK o Y
(en.) (en.) 3a 2018r. >
272 128 10,5 -53

3. IloBblilieHKe ypOBHA YIOBIETBOPEHHOCTH TrpakiaH P®d, NpokHBAOLMX Ha
Tepputopun 4P, xauecTBOM mpenocraBiieHHs (UIApMOHMEH TrOCYIApCTBEHHBIX

YCIIYT:

Ilokazaress 3a

_(uen.)

1 monyroaue 2015r.

VYcranosiieHHbIN %
o JI/K 3a 2019r.

Jocturnyreiii %.

400

90

100%

Hpumeqanune: % 0T 4ucia ONPOLIEHHBIX IPAKIAAH [YTEM COLMOIOIMYECKOrO

oTpoca.




Cpeansisi 3apabornas niata no 'bYK «YHeuenckas rocyprapcrseHnas
¢uaapmonus um. A. lllaxGy1aToBa» B cpaBHEHHH CO CpeHel 3apaboTHOMH
NJIATOM 110 perdony:

Cpennss Cpennsist Cpenusis ITpoueHT ITponent

3apaboTHas IiaTa 3apaboTHas 3apaboTHasl | COOTHOLIEHMs | COOTHOIIECHUS
10 pEeruoHy raTa 1o niara cpenHei 3/1 cpenHen 3/

(pybuieit) YUPEKIEHUIO OCHOBHOI'O | YUPEK/IEHHUS K | OCHOBHOTO
(pyOuteir) riepcoHasia | cpejiHel 3/I o | nepcoHaja K

(pybuteit) pEruony cpenHeit 3/1

10 PETHOHY

23858 26 885 26 547 113 111

6. OCHOBHbIE MEPONPHSTHS, HANPABJIEHHbIe HA MOBbIMeHHEe YQdeKTHBHOCTH

M Ka4ecTBa MPel0CTaB/IAEMbIX YCIYT, CBSI3aHHbIE ¢ [IepPeX00M Ha

3¢ dexTHBHBIH KOHTPAKT.

Ne Meponpusitusi porpaMmabl Ucnonnenus
n/n
1.CoBeplieHCTBOBaHUE CHCTEMBI OIJIATHI TPYAA

1.1. | IlpuBneuyenue cpeacts OT [Tpu HEHOCTATOYHOCTH CPEJCTB
MpeANPUHUMATENILCKON U UHOM BBIJICJICHHBIX Ha 3apa00THYIO IIaTy
MPUHOCSIIEN A0XO/ eI TeBHOCTH Ha | 10 cMeTe OyyT [IPUBJIEUEHB]
MOBBILLIEHHE 3apa00THOH IIIATHI CpelcTBa OT IPUHOCHILEN T0XO
pabOTHUKOB yUpexAeHUs (BKItOYasi | ACSITEIBHOCTH.

MEPONPUATHS 10 MAKCUMAIBLHOMY
MCIIOJIb30BaHUIO 3aKPETUICHHBIX
riolaaer 1 UMyLIecTBa, pacllupeHus
MepeyHsl IJIAaTHBIX YCJIYT , TOBBILIECHUS
JOCTYITHOCTH MH(pOpMaIUK 00 yciryrax
YUPEKIEHHUS)

1.2. | IlpoBenenue MEPONIPUATHHN 110 B Bacrosiiiee BpeMsi B yUpeKI€HUN
BHEJIPEHUIO CUCTEM HOPMUPOBAHUS pazpabaTbeiBaeTcsl MOJOXKEHHUE O
Tpy/Zla B YUYPEKACHHUHU C yUETOM CUCTEMEe HOPMHUPOBAHUA TPYJa.
THUIIOBBIX (MEXKOTPACIEBbIX) HOPM
Tpylla, METOJANYECKUX PEKOMEHIALUH,

YTBEPKASHHBIX IpUKa3oM MuHTpy1a




Pocecun o1 30.09.2013 No 504 «O6
YTBEPXKAECHUU METOIUYECKUX
PEKOMEHaIUM 10 pa3paboTKe CUCTEM
HOPMUPOBaHUS TPyaa B
rOCYJIapCTBEHHBIX (MyHUIIMITATBHBIX )
YUPEKACHUSIX)

1.3.

BHenpenue yTBepikie HHBIX THIIOBBIX
OTpaCIIEBBIX HOPM TPY/la paOOTHHKOB
YUPEKICHHS HA OCHOBE METOIMYECKUX
pexomeHaanuin MunkynsTypsl Poccun
C Y4ETOM HEOOXOIUMOCTH
Ka4yeCTBEHHOIO OKa3aHHsI
rOCYJIapCTBEHHBIX (MyHUIIUITATHHBIX )
yCIIyT (BBIIIOHEHUS paboT)

PaboTa npoBoanTCs B COOTBETCTBUH ¢

METOJINYECKUMU PEKOMEHIAIUSIMHI
MK PO.

2. Co3aanue MPoO3pa4HOTo MeXaHH3MA OIJIATHI TPYAa PYKOBOACTBA

(puaapmMoHuu.

2.1.

ObecriedeHue mpe/icTaBIeHMs
PYKOBOJUTENIEM YUPEIKACHUS
CBEJIEHUM O CBOUX J0X0Jax, 00
HMYIIECTBE U 0053aTeILCTBAX
UMYIIECTBEHHOIO XapakKTepa ¥ o
noxonax, o0 UMyIlIecTBe U
00s13aTeIbCTBAX UMYILECTBEHHOI'O
Xapakrepa - Cylnpyru (cynpyra) u
HECOBEPIIEHHOJIETHUX JIeTeH, a TakKe
rpakaiaHaMH, PETEeHIYIONIMMU Ha
3aMeIIeHHE JOJDKHOCTH PYKOBOIUTE]IS
YUPEKICHHUS KYJIbTYPhI U pa3MelleHne
uX B cucreMe Mureprer

Exeromusiit otuer 8 MK UP,

22

3aKiIo4eHue NOTOJTHUTEBHBIX
COIIAIICHUH K TPYAOBOMY JOTOBOPY €
PYKOBOIUTEIIEM YUPEIKICHHUS
(TpyOBBIX JOrOBOPOB /1JIsl BHOBD
HazHavYaeMbIX PYKOBOJIUTENIE) 10
TUIIOBOM (hopMe JTOTOBOpa,
YTBEPIKJIEHHOH MTOCTAHOBIIEHUEM
[IpaButensctBa Poccuiickoii
®epnepanuun ot 12.04.2013 Ne 329 «O
TUIIOBON (popMe TPYZOBOTO JOroBoOpa ¢

Tpynosoit norosop MK YP ot 30
nexabpst 2020r. No 137




PYKOBOJIUTEJIEM I'OCYapCTBEHHOTO
MYHUIIMIATBHOTO YUPEIKICHUSD)
(nanee-tunonasi popma)

3. PazBuTHe KaJipoBOro NoTeHNnaj a paboTHHKOB (UJIAPMOHHH.

3.1. | IlpoBenenue arrecraunu paboTHUKOB | ATTecTanus POBOJUTCS COMIACHO
YUPEXKAECHUS C TOCIEAYIOIIUM rpaguka aTrecTaluy pabOTHUKOB
IIepeBOJIOM UX Ha «3((heKTUBHBIN YyUpEXIeHNUS.

KOHTPAaKT» B COOTBETCTBUU C ) .
3a OTYETHBIU NePUO/| ATTECTALIUIO
PEKOMEHIAUsIMHY, YTBEP)KIeHHBIMU
npukasom Munrtpyna Poccun ot 26 BPOILTE { PEOCTIIKOE
anpenst 2013 roma Ne 1671 «O6
YTBEPXKACHUN PEKOMEHIAIUH 110
0(OPMIICHHIO TPYIOBBIX OTHOIIEHHIH C
pabOTHUKAMU YUPEIKICHHSI 110
BBeneHuto B 2014- 2015 romax
«3(h(HEKTUBHOTO KOHTPAKTA»

3.2. | IlpoBeneHue MEPOTIPUSITHIA I10 C 2014 roma pabota npoBoaguTcs B
OpraHu3alluy 3aKJII0YEeHHUS CBA3U ¢ BBeZieHUEM 3D PEeKTUBHOTO
JOTIOJIHATENIBHBIX COTJIAIMCHUH K KOHTpaKTa.

TPYIOBBIM JIOIOBOpaM (HOBBIX

TPYIOBBIX JOTOBOPOB) ¢ pabOTHUKAMHU RO TRETRO S OHORHE
coramieHui 41

YUPEXKIEHHUS B CBSI3U C BBEJICHUEM

«3(h(HEKTUBHOTO KOHTPAKTa»

3.3. | Paspabotka u BHenpeHHe 1okazaTenell | Exkerogno paGora mpoBoauTes.
P PHEKTUBHOCTH JIeSITEILHOCTH
pabOTHUKOB yUPEKJICHMUS 1
JaJIbHEHILas UX akTyaau3alus

3.4. | OcyluecTBIeHHE MEPOTIPUSITHI 110 3a OTUETHBIN NEPUO/L TTOBBILIEHNE
o0ecre4eHuI0 COOTBETCTBUS KBAJIM(QUKALMN ¥ NEePEOATr0TOBKY
pPabOTHUKOB yUpeIKIEHHUS npouiy — 11 paboTHuka
OOHOBJIEHHBIM KBaJTU(UKALHOHHBIM
TpeOOBAaHUSM, B TOM YHCJIE HA OCHOBE
IOBBILIEHUS KBATU(PUKAIIUN U
IIEPENOATrOTOBKY PabOTHUKOB

3.5. | MepormpusiTus 1o BHEIPEHUIO MeponpusTus MpoBOISTCS €XKETOIHO.

npodecCuoHaTbHBIX CTAHIAPTOB B
YUPEXKIEHUN




3.6.

Obecneuenue nuddepeHnranum Exemecsiuno cobmomaercs
OIIATHI TPY1a OCHOBHOTO H MPOYETO yCTaHOBJIEHHAs HOpMa.
IIepCOHaJIa, ONITUMU3AIIHS PAcXOA0B Ha
aAMHUHUCTPATUBHO-YIIPaBICHISCKUIN U
BCIIOMOTI'aTeJIbHbIN ITePCOHAIT
YUPEKIAEHUN, C yUETOM MPEeASIbHOMN
AOJIA PacXo[0B Ha OILIaTy UX TpyJa B
(GoHze orIaThl Tpya Y4YpeKIEHUS He
Oounee 40 %.

37,

[IpoBenenue MmeponpusiTHii 1o JlaHHOE COOTHOIIeHHE
00€CIeueHNIO COOTHOLICHUS CpejiHell | 00ecreunBaeTCsI.
3apa0OTHOM ILTaThl OCHOBHOI'O
IepCOHaa ¥ BCIIOMOTaTe IbHOIO
nepcoHana yupexaenus jo 1:0,7-1:0,5
(C y4eToM THMa yUpexKIeHNs )

4. MOHHTOPHHT IOCTHIKEHHSI leJIeBbIX OKA3aTe el MOBbINIEHHS] cpeaHei
3apa0OTHOM MJIATHI OTAE/IBHBIX KATEropUil paGOTHHKOB, ONpe/JeeAHbIX
Ykaszom IIpesunenrta Poceniickoii ®enepanuu ot 7 mas 2012 r. Ne597

4.1.

Hosenenue cpenneli 3apaboTHON ExxemecsiHO coGuoaaetcst ypoBeHb
IIaThl paOOTHUKOB OCHOBHOIO YCTaHOBJIEHHBIN JaHHBIM
TIEPCOHAA YUPEKICHHUS 10 YPOBHS, pacrnopsKeHUEM.

YCTaHOBJIEHHOIO PaCIIOPSIKEHUEM
I'naBer Yeuenckoit PecryGinku ot 17
arpenst 2013 rona Ne 53-pr (penaxuun
pacnopsbkeHui ['naBer UeueHckoit
Pecmy6uuku ot 4 utons 2013 roga Ne
80- pr, ot 27 aBrycra 2014 rona ;
No 174-pr)

4.2.

IIpoBeeHue MOHUTOpPUHTA
peanu3anuu MEepOIPUSITUH,
IIPEeTYyCMOTPEHHBIX «JIOPOKHOU
KapTou», U JOCTUIKEHUS IEIEBBIX
nokasaresuei (MHAUKaTOpOB)
«IOpPOXKHOMU KapThI»




4.3. | UndopmalimoHHOE COIPOBOXKICHNE PaGota npoBoaUTCS €KeKBapTaIbHO.
«IOPOKHOW KapThl», OpraHu3alusl
IPOBEJIEHUs Pa3bsICHUTEIbHON paboThI
B KOJUJIEKTUBE YUPEKIACHUS, CEMUHAPOB
U IpYyTUX MEPOIPUITUN, TyOIuKaLrs B
CpelcTBax MacCOBOM MHpOpMaLU
S.  HesaBucumasi oneHka kadecTBa paboThbl yUpesxK/IeHHs
5.1. | OueHka kadecTBa JIeSITeILHOCTH PaboTa nmpoBOAUTCS ITOCTOSIHHO.
YUPEXKACHUS IIyTeM COLMOJIOTUIECKOTO .
E>xexBapTanbHelil oTueT B MK YP
orpoca
5.2. | ObecnieueHre OTKPHITOCTU U NHupopmarus o 1eTeIbHOCTH Ha
JOCTYITHOCTH MHPOPMAIUH O WuTepHer-caiiTe yupexxIeHus.
JESATEIBHOCTH YUPEKICHUS
6. ConpoBoxaeHne «10po:KHOH KapThD)
6.1. | PazpaboTka 1 yTBepKIeHUE Pabota npoBoauTCS B COOTBETCTBUU

MEPOIPUATHN T10 MTOBBIIIEHUIO

3 bEeKTUBHOCTH IeATEIBHOCTH
YUPEXKACHUS], B UACTH OKa3aHUsl YCIIyT
(BBIIOJIHEHUS paboT) HA OCHOBE
LIeJIeBBIX [TOKazaTeslel ux
NEeSTEIBHOCTH, COBEPILIEHCTBOBAHUIO
CUCTEMBI OIJIaThl TPY/a, BKIIHOYas
MEPOIPHUATHS I10 ITOBBIILICHUIO OILIAThI
TpY/Zla COOTBETCTBYIOIINX KaTeTOPHi
pabOTHUKOB (110 COrTACOBAHHUIO C
yUpeaUTENSIMU ), TajbHEeHIIast ux
KOPPEKTUPOBKA U aKTyalld3alusl.

Tutana («JIOpOoKHas KapTa») U roc.
3ananus MK YP exxexBapTaibHO.

Jupextop

Illarunaesa M.b.




