OTtuer

O BBINOJIHEHHH IJ1aHA MeponpusaTui («JloposkHasi KapTa»), HANPABJIEHHbBIX
Ha moBbllieHHe 3(pGeKTHBHOCTH H KaYecTBa yCJayT, npeaocrasiasembix [ BYK
«HeuyeHnckas rocygapcrseHnas pusiapmonus um. A. IllaxGynarosa»
3a II kBaprau 2017 roaa B cpaBHennu ¢ II kBapraJom 2016r.

IleneBble moka3aTeId pa3BUTHS AeATEIbHOCTH
I'bYK «Yeuenckas rocynapcrBenHasi pusiapmonust um. A. IllaxGynarosa»

1. VYBenuyeHue KOIMYECTBA NOCEIIEHNH KOHIIEPTHRIX MEPOIPUATHH (10 CPABHEHUIO

C IPEIBITYIIHAM FOIOM):

ITokazartens 3a ITokazarens 3a YcraHoBIIEHHEBIH %0
II xBaptan 2016r. | II xBaprax 2017T. no JI/K HocturHyTsii %.
(uen.) (uen.) 3a 2017r.
62427 68078 5,8 9.0

2. YBenudeHue KOJIUYeCTBA IPOBOIUMEIX KOHILIEPTHBIX MEPOTIPUSITUNA:

IToxa3zarens 3a ITokazarens 3a YcranosienHbIn %
II xBapran 2016r. | II kBapTam 2017r. o JI/K Hocturnytsiii %.
(em.) (en.) 3a 2017rT.
136 141 9,9 3.6

3. IloBpiieHre YpOBHS YJOBIETBOPEHHOCTH TpaxiaH P®d, NpoxUBAIOIMX Ha
teppuropur YP, KauecTBOM IpenocTaBieHUS QIIAPMOHHEN TOCYyIapCTBEHHBIX

YCIIyT:

Iloka3zatens 3a
1 monmyromue 2016r.
(uen.)

YcTaHoBineHHbIH Y%
o JI/K 3a 2017r.

HocturnyTsiit %.

400

38

100%

IIpumeuanne: % OT 4Yucia ONPOIIEHHBIX TPaKIaH

orpoca.

nyTeéM COLHOJIOTHYECKOI'O



Cpennss 3apadorHas miata no I'BYK «Yedenckas rocyrapcrseHHast
¢unapmonus um. A. lllax6ysaToBa» B cpaBHEHHH €O cpeHel 3apadoTHOH
IJIATOM 1O perHoHy:

Cpenuss Cpenuss Cpenuss [IponeHT [IponeHT
3apaboTHas iara |  3apaboTHas 3apaboTHAs | COOTHOIIEHHUS | COOTHOLIEHWUS
II0 PETHOHY iaTa 1o miara cCpenHei 3/m CpemHel 3/
(pyOuneit) YUPEXKICHUIO OCHOBHOTO | YYPEXICHUA K | OCHOBHOI'O
(py0ueit) nepcoHaja | CpefHe 3/11 1o | IepcoHalla K
(py©Oueit) PETHOHY cpenHeii 3/m
10 PETHOHY
18265.6 21740 23309 119,0 127,6

6. OcHOBHBIE MepONIPHATHS, HANIPaBJIeHHbIe HA NOBbINIEHHE 3(PPEeKTHBHOCTH

U Ka4YeCcTBa NMpeJoCcTaBIsIeMbIX YCJIyT, CBA3aHHbIE ¢ IEPEeX0J0M Ha
3¢ ¢exkTHBHBIN KOHTPAKT.

Ne MeponpusiTusi NporpamMmmal

n/n

UcnosiHeHusa

1.CoBepuieHCTBOBaHHE CHCTEMbI OIJIATHI TPyAa

1.1. | IIpuBnedenue cpeacts ot

IpeIpUHUMATETBCKON U HHON
PUHOCALIEH TOXO/ ACATEIBHOCTH Ha
MIOBBIIICHUE 3apa00THOM IJIATHI
pabOTHUKOB yupexaeHus (BKIIOYast
MEPOIIPHUATHS IO MAKCUMATBHOMY

VICTIOJIE30BaHUIO 3aKPEIIeHHBIX
IUIOIIae U UMYILECTBa, PAaCIIUPEHNUS
MepevHs! IUIATHBIX YCIIYT , TOBBIIIEHUS
IOCTYITHOCTH UH(OPMAaLUU 00 yciIyrax
YUPEKIEHNUS )

[Ipu HEIOCTATOYHOCTH CPEACTB
BBIJISJICHHBIX Ha 3apa0O0THYIO IIATy
o cMeTe OyIyT IPUBJICYECHBI
CpeAcTBa OT MPUHOCSAIIEH JOX0]
IesITeILHOCTH.

1.2.

IIpoBeneHre MEpOIIPUATHN 110
BHEJIPEHUIO CUCTEM HOPMHUPOBAHUS
TpyZa B YUYPEXKICHHUHU C YUYETOM
TUIIOBBIX (MEXOTPACIEBEIX) HOPM
TpyZa, METOOUYECKUX PEKOMEHIALNH,
YTBEP)KIEHHBIX IIpHKa3oM MuHTpyaa

B Hacrosiee BpeMsi B yUpexACHUN
pa3pabaTbIiBaeTCsl MOJOKEHUE O
CUCTeMe HOPMHUPOBAHUS TPY/a.




Poccunm ot 30.09.2013 Ne 504 «O6
YTBEPXKICHUU METOTUIECKUX
peKOMeHIaIwi 1o pa3paboTKe CUCTEM
HOPMHPOBaHUS TpyAa B |
rOCYIapPCTBEHHBIX (MyHULIUTIAIBHBIX)
YUPEKTEHUSIX)»

1.3.

BHenpeHue yTBep K I€HHBIX TUIIOBBIX
OTpaciieBbIX HOPM Tpyia paOOTHUKOB
YUPEKISHISI Ha OCHOBE METOJUYECKUX
pexomMeHAanuil MUHKyYIIbTYypEl Poccun
C y4eTOM HeOOXOIUMOCTH
Ka4yeCTBEHHOTO OKa3aHWsI
roCyIapCTBEHHBIX (MYHHUIUIIATIBHBIX)
yCIIyT (BBITTOJIHEHUS paboT)

PaboTa mpoBOIUTCS B COOTBETCTBHH C
METONYECKUMH PEKOMEHIALASIMU
MK PO.

2. Co3ganue Mpo3pavyHoOro MeXaHM3Ma OIJIAThI TPYJa PYKOBOJACTBA

bunapmonnu.

2.1.

ObecnieueHre IpeCcTaBICHUS
PYKOBOJAUTENEM YUPEXKACHUSA
CBeJIEHUH O CBOMX J0X0aX, 00
UMYIIECTBE U 00513aTEIBCTBAX
MMYIIECTBEHHOTI'0 XapaKTepa U O
noxojiax, 00 UMyIIeCTBE U
00s13aTeNbCTBaX UMYILIECTBEHHOT O
XapakTepa Cynpyru (cympyra) u
HECOBEPIIIEHHOJIETHUX E€TEH, a TAaKXKe
rpakJaHaMH, MPEeTeHIYIOIMU Ha
3aMeleHue JOJDKHOCTU PYKOBOIUTEISA
YUpEeXIEHUs KyJIbTYPhI U pasMelleHue
ux B cucteMe MHTepHeT

Exeronusiii otuetr B MK YP.

22

3aKIIF0YeHUE TOMOIHUTEIIbHBIX
corjanieHui K Tpy0BOMY JOTOBOPY C
PYKOBOJIUTENIEM YUPEKACHUS
(TpyIOBBIX JOTOBOPOB ISl BHOBb
Ha3Ha4aeMbIX PyKOBOJHUTENEH) o
TUTIOBOH (hopMe JoroBopa,
YTBEPKICHHOM ITOCTaHOBJICHUEM
IIpaButensctBa Poccutickoit
®eneparuu ot 12.04.2013 Ne 329 «O
TUIIOBOH (pOopMe TPyAOBOrO JOTOBOpPA C

JonoauTensHoe cornamenne MK
YP ot 19 anpens 2017r. k
TpynoBoMy noroBopy Ne47 ot 15
asrycra 2013 r.




PYKOBOIIUTEJIEM TOCYIapPCTBEHHOTO
MYHUITUTIAIBHOTO YUPEKICHUS
(manee-TunoBas ¢popMma)

3. PazBuTHe KaApOBOro NOTeHIHAJa PAGOTHUKOB (pUIaPMOHHH.

3.1. | IlpoBenenue arTecTanuyd pabOTHUKOB | ATTeCTaIlds MPOBOIUTCS COTIIACHO
YUPEXKICHUS C IMOCIIeAYIOIIM rpa¢uka aTTecTaluy pabOTHUKOB
MIePEBOJOM UX Ha «3()PEeKTUBHBIM YUIPEXKACHUS.

KOHTPaKT)» B COOTBETCTBUU C .

PO e B e 3a OT4CTHBIH [IEPHOL ATTECTALlIO
npukazoMm MuHntpyna Poccum ot 26 e (PR IGTRRE

anpens 2013 roma Ne 1671 «O06

YTBEPKICHUH PEKOMEHIAIHH 110

0(QOPMIIEHHUIO TPYAOBBIX OTHOIIIEHUH C

PpabOTHUKAMH YUPEKIEHUS TI0

BBeZeHnIo B 2014- 2015 rogax

«3(pPEeKTHBHOTO KOHTPAKTA ;

3.2. | IIpoBeneHre MEpPONIPUSATHH TIO C 2014 roma paboTa mpoBOAUTCS B
OpraHM3aIUH 3aKIIFOUeHHUS CBSI3M C BBeZeHHEM 3(PPeKTUBHOTO
JIOTIOJTHUTEJIbHBIX COTJIAIIICHHHA K KOHTpAaKTa.

TPYZAOBBIM JJOTOBOPaM (HOBBIX

TPYZOBBIX JOTOBOPOB) ¢ pabOTHUKAMU KOHquCTB? ey AU
YUPEXKICHUS B CBSI3U C BBEICHUEM coraameEyH. 402
«3¢(HeKTUBHOTO KOHTPAKTay

3.3. | Pa3pabotka u BHeapeHue nmokaszarenei | Exxeromno pabora IpoBOIUTCS.
3¢ ($eKTUBHOCTH JeSTSILHOCTH
PabOTHUKOB YUPEKIACHUS
JaJIbHENIas UX aKTyaJIn3alus

3.4. | OcymecTBieHe MEPOIIPHUITHH TI0 3a OTYETHBII IEePUO/| IIOBBIIICHUE
00ecIieYeHHI0 COOTBETCTBHS KBaJTM(UKAIIIN U TIEPETIOATOTOBKY
PabOTHUKOB yUPEKICHUS nponu — 10 paboTtHuKa
OOHOBIIEHHBIM KBATU(UKAITHOHHBIM
TpeOOBaHMSIM, B TOM YHCIIE HA OCHOBE
IOBBIIICHUS KBATU(UKAIIUN U
[ePEeNnoATroTOBKUA PabOTHHUKOB

3.5. | MepompusTus 110 BHEAPESHHIO MepornpusaTust IPOBOIATCS €XXETOLHO.

npo¢ecCHOHATBHBIX CTAHAAPTOB B
YUPEXKACHUN




3.6.

Obecneuenue nudhepernuanuy ExemecstuHo cobimromaercs
OILTATHI TPYZa OCHOBHOTO H IIPOYErO yCTaHOBJIEHHAs HOpPMa.
IIEpCOHANIA, ONTUMHU3AIIHS PACXOI0B Ha
aIMVHACTPATHBHO-YIPABJIEHIECKHIT 1
BCIIOMOTaTeIbHBIH IepcoHall
YUPEXKIECHHUMN, C YUIETOM TIpeeIbHOM
JIOJI PacX0JI0B Ha OILIATy X TPYy[a B

(GoHze omaTe Tpyaa yupexmeHHs He
ooitee 40 %.

iy &

ITpoBenenue MeponpusTHii 110 JlaHHOe COOTHOIIIeHUE
00€CIIeUEHHIO COOTHOLICHUS cpelHel | oBeceurnBaeTcs.
3apabOTHOM ILIATEl OCHOBHOT'O
MIEPCOHAJIA ¥ BCTIOMOTATEIBHOIO
nepcoHana yuypexaenus go 1:0,7-1:0,5
(C y4€TOM THIIa yUpek IEHHs)

4. MOHHMTOPHHT NOCTH:KEHHS Lie/IeBbIX MOKA3aTe/Ieli MOBbILEeHHS! cpeaHeH
3apabOTHOM NJIATHI OTAEIbLHBIX KATeropuii paGoTHHKOB, ONpefeJeHHbIX
Yka3zom IlpesnaenTa Poccuiickoii ®egepanuu ot 7 mast 2012 r. Ne597

4.1.

JoBeneHue cpenueii 3apaboTHOI ExeMeca4Ho cobitofaeTcst ypoBeHb
ILUIaTBl PAOOTHUKOB OCHOBHOT'O YCTaHOBJICHHBIN JAaHHBIM
NepCoHalIa YYPEXKACHUS IO YPOBHS, PaCIOpsSDKEHUEM.

YCTaHOBJIEHHOT'O PaCIIOPsHKEHHEM
I'naBe1 Yeuenckoii PecrryGiuku ot 17
anpenst 2013 roga Ne 53-pr (penakiyu
pacnopspxeHuit I 'naBel YeueHckol
Pecniy6muku ot 4 urons 2013 roma Ne
80- pr, or 27 aBrycra 2014 rona

Ne 174-pr)

4.2.

IIpoBeneHne MOHUTOPHHTA
peanu3anyy MEpPONIPUATHIHA,
IPETyCMOTPEHHBIX «JIOPOXKHOM
KapToOn», U NOCTIKEHUS IIeJIEBbIX
TIoKasaTesiel (MHANKaTOPOB)
«IIOPOXKHOM KapThI»




4.3.

HHpopMallnoHHOE COMPOBOXKIEHIE
«JIOPO’KHOM KapThbD», OpraHu3aIlns
IIPOBEICHHUS PAa3bICHUTEIHFHOMN PaOOTEI
B KOJUIEKTHBE YUPEXKICHUS, CEMUHAPOB
U APYTUX MEPOIPUSLTUH, ITyOIHKAIHS B
CpenCcTBax MaccoBOM MHPpoOpMaITUu

PaboTa mpoBoIUTCS €KeKBapPTAILHO.

3 HesaBncumasi oneHnka KkadecTBa paboThl yUpesKAeHHUs

Dl

OI_IGHKa KadeCTBa ACATCIbHOCTHU

YUPEXACHNS yTEM COIHOJIOTHIECKOTO
orpoca

PabGoTta nmpoBOIUTCS TOCTOSIHHO.

ExexBaptanbusiii otyer B MK UP

3.2

ObecrnieueHre OTKPBHITOCTH U
OOCTYTTHOCTH UH(OPMALIUH O
IESATEIBHOCTH YUPEIKICHHS

WHudopmarus o nesTeTbHOCTH Ha
HHTepHeT-caliTe yupexIeHusl.

6. ConpoBosaeHHe «I0POKHOH KapTbD»

6.1.

Pazpabotka u yTBepKaeHue
MEPOIPHUATUH 10 MOBBIICHUIO

3¢ (HEeKTUBHOCTH NeSITEILHOCTH
YUPEXKIEHUs], B 4aCTH OKa3aHUS YCIyT
(BBIIOJIHEHUS PabOT) HA OCHOBE
LIeJIEBBIX MTOKa3aTeNel ux
JESTENIBHOCTH, COBEPIICHCTBOBAHHIO
CHCTEMBI OIUIATHI TPYa, BKIIIOYas
MEPOIPHUATHS 10 MOBBIIICHHUIO OILIATHI
TPyZa COOTBETCTBYIOIIUX KaTETOPHit
PabOTHHKOB (IO COTIACOBAHUIO C
YYPEUTEISIMH ), JalIbHEHIIAsS HX
KOPPEKTHPOBKA U aKTyaJTU3aI[usl.

PaboTa nmpoBoIUTCS B COOTBETCTBUH
IU1aHa («IOpOXKHAs KapTa») U roc.
3aganus MK YP exekBapTaibHO.

Hupekrtop
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