OTtuer

0 BLINOJIHEHHH MJIaHa MeponpusTuii («Jlopoxnasi kapTa)»), HanpaBJIEHHbIX
Ha noBbimenne 3¢pdeKTHBHOCTH U KavecTBa ycayr, npegoctasiasieMblx I BYK
«YeueHckasi rocynapcrseHHasi punapmonns uMm. A. lllaxoysarosa»
3a 3 kBaprtau 2018 roga B cpaBHenuu ¢ 3 kBapraJjom 2017r.

IleneBble MoKa3aTeJ u Pa3BUTHSA [eATEILHOCTH
I'BYK «Ueuenckas rocyaapcrBenHasi puiapmonus uMm. A. lllax0yaarosa»

1. VBennyeHre KOJUYECTBA MOCENMICHUN KOHIEPTHBIX MEPOIPHUATHH (II0 CPaBHEHHUIO

C MPEABIAYIINM TOJIOM):
Ilokazarens 3a Hﬁ};azgge::;a VYcranoBieHHBIR %
T xBapran 2017r. p o JI/K Hocturnyteiii %.
2018r.
(uen.) 3a 2018r.
(den.)
99492 106632 6,3 7.2

2. YBennuyeHHe KOJUYEeCTBA MPOBOJAUMBIX KOHLIEPTHBIX MEPOIIPUATHIA:

[Toxasarens 3a =
IToxa3arens 3a e T— YcTaHOBIEHHBIN Y0
III xBapran 2017r. p o JI/K JlocTurayTeiit %o.
(emd.) 2O15E 3a 2018r
; (o) .
207 199 10,5 3.8

3. IloBellieHHEe YPOBHS YIOBJIETBOPEHHOCTH TrpaxaaH P®d, npoxuBaromux Ha
TeppuTopud YP, kadecTBOM MpeOoCTaBlIeHHs (QUIAPMOHHMEN TrOCYHAapCTBEHHBIX

YCIIyT:

Iloka3zarens 3a 5
VcTaHOBIIEHHBIH Y% o
JlocTurayThii %o.

1 monyronue 2015r.
(der.) o JI/K 3a 2018r.
400 90 100%

HpnMeanne: % ot qucjia OIPOIIEHHBIX IpaXAaH IIyTEM COLHUOJIOIMY€CKOro

orpoca.



Cpennsas 3apabornas miarta no I'bYK «Ueuenckas rocyaapcreennasi
¢puaapmonus um. A. lllax6ynaToBa» B cpaBHeHHH €O cpefHeii 3apadoTHOM
IJIATOMH 0 PerHoHy:

Cpenusis Cpennss Cpenuss IIpouenT IIpouenT

3apaboTHas IjIaTa 3apaboTHAs 3apaboTHAas | COOTHOUIEHHUS | COOTHOIIEHUS
10 PETUOHY IiaTa Iio mjiara cpenHeit 3/m cpenHe 3/m

(pyOuein) YUPEKIESHHUIO OCHOBHOTO | YUPEXIEHUS K | OCHOBHOI'O
(pyOueit) IepcoHaa | cpeaHed 3/I1 1Mo | mepcoHana K

(pyOneit) pEeruoHy cpenHen 3/m

10 PETUOHY

20836 24453 24395 117 117

6. OcHOBHBIE MepONIPHUSITHS, HANIPaBJIeHHbIe HAa NOBbIMeHHe 3¢ PeKTHBHOCTH

1 KavYecTBa NMpPeaoCTaBJAsACMbIX YCIYT, CBASAHHLIC C IEPEXOA0M Ha

3¢ ¢eKTUBHBIA KOHTPAKT.

Ne MeponpusTusi IPpOrpaMmbl HNcnonHenus
n/n
1.CoBepiieHCTBOBaHHE CHCTEMbI OIJIATHI TPYyAa

1.1. | IlpuBneyeHne CpeacTs OT [Ipn HEMOCTATOYHOCTH CPEACTB
NpeANPUHUMATEIHCKON U HHOU BBIJICJICHHBIX Ha 3apabOTHYIO ILIATy
TIPUHOCSIIIENW JOXO ASSITEIBHOCTH Ha | I10 cMeTe OyAyT IPUBJIEUEHBI
MOBBILLIEHNE 3apa00THOM IJIATHI CpeACTBa OT MPUHOCHIIEN JOXOL
pabOTHUKOB YUpexIeHusl (BKIOYas | AESATEIBbHOCTH.

MEPONPUITUS 10 MAKCUMAJIEHOMY
WCIIOJIb30BAHUIO 3aKPEIICHHBIX
TI0Ia e U UMYIEeCTBa, PACIIAPEHUS
MepevHs] TIATHBIX YCIYT , IOBBIIICHHUS
JOCTYITHOCTH MH(pOopManuu 00 yciryrax
YUpeXKIeHUS )

1.2. | IIpoBeneHne MepONPUATUH T10 B Hacrosiee BpeMs B yUpexACHUU
BHEJIPEHUIO CUCTEM HOPMUPOBaHUA pa3pabaTbIiBaeTCs II0JIOKEHHUE O
TPyZla B YUPEKIAEHUU C yUETOM CHUCTEMe HOPMUPOBAHUA TPYIa.
THUITOBBIX (MEXOTPACIEBBIX) HOPM




TpyZa, METOJUYECKUX PEKOMEHJalul,
yTBEPKACHHBIX NIPHUKa30M MUHTpyAa
Poccuu ot 30.09.2013 Ne 504 «O0
YTBEP>KIEHUU METOANYECKUX |
pEeKOMEHIallui 10 pa3padOTKe CUCTEM
HOPMHUPOBaHUs TPYyJa B
rOCyJapCTBeHHBIX (MYHHULUIAIBHBIX)
YUPEKAEHUSIX»

1.3.

BrenpeHue yTBep>KI€HHBIX TUIIOBBIX
OTpacjeBbIX HOPM Tpylia pabOTHHUKOB
yUpekKJAEHUSI Ha OCHOBE METOIUYECKUX
pexomeHaanui MuHKyJIbTYypbl Poccun
C Y4€TOM HEeOOXOIUMOCTH
KaueCTBEHHOT'O OKa3aHUs
rOCYJapPCTBEHHBIX (MyHHUIIUTIAIBHBIX )
yCIyT (BBITOJIHEHUS paboT)

Pa6ora IIPOBOAUTCA B COOTBETCTBUU C
MCTOOAUYECCKUMH PEKOMEHJAlIUAMU

MK PO.

2, Cosuaﬂne Npo3pPavYHOro MeXaHHU3Ma OIlIaThl TPyAa PyYKOBOACTBA

bunapmonuu.

2.1.

ObecnieueHne NpeCTaBICHUS
PYKOBOJMTENEM YUPEKACHUS
CBEJIEHHI O CBOMX JI0X0/ax, 00
UMYIIECTBE U 00513aTeNIbCTBAX
UMYIIECTBEHHOI'O XapaKTepa U O
JI0X0Jax, 00 UMYIIIECTBE U
0053aTeNBCTBAX UMYILECTBEHHOI'O
XapakTepa Cynpyru (cymnpyra) u
HECOBEPIICHHOJIETHUX JeTel, a TaKKe
rpakJaHaMu, MPETeHTYIOIUMHU Ha
3aMelieHre JOKHOCTH PyKOBOAUTEIS
YUpEeXIEHUS KyIbTyphl U pa3MellleHre
ux B cucteMme MaTepHeT

Exeronusiii oryer 8 MK UP.

2.2

3aKIIF0YEHHE TOIOJHUTEIBHBIX
COTJIAIlIEeHU! K TPYZLOBOMY IOTOBOPY C
PYKOBOJMUTEEM YUPEXKACHUS
(TpyAOBBIX TOrOBOPOB AJIsI BHOBb
Ha3HAYaeMbIX PYKOBOIUTENEH) Mo
TUMOBOW GopMe TOroBopa,
YTBEPKICHHO! [I0CTAaHOBIEHHUEM
[IpaButenscTBa Poccuiickoin

JlormonaurtensHoe cornamenue MK
YP ot 01 depansa 2018r. x
TpynoBomy poroBopy Ne47 ot 15
aBrycta 2013 r.




Oenepanuu oT 12.04.2013 Ne 329 «O
THUIIOBOH (hopMe TPYI0OBOTO I0rOBOpa C
PYKOBOJHUTENEM rOCY1apCTBEHHOTO
MYHULUAIBHOTO YUPEXKACHUSD) ‘
(manmee-tunoas opma)

3. Pa3zBuTHE KaApPOBOro MOTEHIMAIA PAOOTHUKOB (PUIapPMOHHH.

3.1. | [IpoBenenue artectanyu paboTHUKOB | ATTecTalys MPOBOIUTCSA COTTIACHO
YUPEXKASHUS C TOCIEAYIOIUM rpaduka aTTecTallui pabOTHUKOB
MEPEBOIOM UX Ha «3(()EKTUBHBIN YUPEXKIEHUS.

KOHTPaKT» B COOTBETCTBUU C .

SR s s 3a OTYETHBIN MEePUO aTTECTALUIO
npouuii 0 paGOTHUKOB

npukazoMm Muntpyna Poccum ot 26

anpenss 2013 roma Ne 1671 «O6

YTBEPXKISHUU PEKOMEHIAIi 110

0 OPMIICHHUIO TPYIOBBIX OTHOLIEHUI ¢

paboOTHHUKAMH YUPEKIEHUS 110 .

BBefeHn0 B 2014- 2015 rogax

«3(QheKTUBHOTO KOHTPAKTa»

3.2. | IIpoBeneHre MEPOIIPUATHIA 110 C 2014 rona paboTta IpoBOAUTCS B
OpraHu3alliy 3aKIYEHUs CBSI3U C BBeZIeHNEM 3()(PEKTUBHOTO
JIOTIOJTHUTENbHBIX COIIAIIEHUN K KOHTpAKTA.

TPYIOBBIM J10TOBOpaM (HOBBIX

KonydecTBo 3aK/IF0U€HHBIX
TPYHOBBIX TOTOBOPOB) C PaOOTHUKAMU B
YUpEeXKIAESHUS B CBI3U C BBEACHUEM SEEERE) 20
«3(QhHEeKTUBHOTO KOHTPAKTa»

3.3. | PaspaboTka u BHeApeHHe moka3arened | ExxeronHo pabora npoBOAMUTCS.
3 PEeKTUBHOCTHU AEATEIBHOCTH
pabOTHUKOB yUpEKIEHUS U
JanbHeHIas uX akTyalu3anus

3.4. | OcymecTBlIeHHE MEPOIPUSITHH I10 3a OTYETHBIN MepUOo/ MOBBIILICHUE
00eCIeYeHUI0 COOTBETCTBUS KBaJIM(DUKAMU U [IEPEIIOATOTOBKY
pabOTHUKOB YUpEKIEHUS nponuy — 2 paboTHUKA
OOHOBIIEHHBIM KBaJTU()HUKAITOHHBIM
TpeOOBaHMIM, B TOM YHUCJI€ HA OCHOBE
TIOBBIIICHUSI KBATU(PUKALUY U
TIEPENOITOTOBKY PabOTHUKOB

3.5. | MepompusaTys 110 BHEAPEHHUIO MeponpusiTus IPOBOASATCS €XETOIHO.

npodecCuoHaIbHBIX CTAaHAAPTOB B




YUPEXKIESHUH

3.6.

Ob6ecrieuenne nuddepeHunanum
OIJIaThl TPYZa OCHOBHOI'O M ITPOYEro
MepcoHalIa, ONTUMHU3ALIKS PACXOL0B Ha
aIMAHUCTPATUBHO-YIIPABICHUECKUN U
BCIIOMOTaTEJIbHBIN IIEPCOHAI
YUPEKICHUH, C y4ETOM IIpeeIIbHOU
JIOJIU PacXO0J0B Ha OIUIaTy UX TPyJa B
dboHe OmIaThl Tpyla YYPEKICHUS HE
6omee 40 %.

ExxemecsuHo CO6JIIOIIaeTC$I
YCTaHOBJICHHAA HOpMaA.

3.7,

ITpoBeneHne MEpOIIPUATUM 110
o0ecIieueHnI0 COOTHOLIEHUS CpeqHel
3apabOTHOM IJIaThl OCHOBHOI'O
nepcoHasia ¥ BCIIOMOTaTeIbHOIO
nepcoHana yupexaenus go 1:0,7-1:0,5
(c y4eToM THIIa yUPEeXICHNUS)

JlaHHOE€ COOTHOILIEHUE
obecrieunBaeTcs.

4. MOHHTOPHHT JOCTHKEHHS LieJIeBbIX NIOKAa3aTeJieil NOBLIIEHHs CPeIHe

3apaGoOTHOM NJIATHI OTAeJbHBIX KaTeropuii paloOTHHKOB, ONPeaeTeHHbIX
VYkasom Ilpesnnenta Poccuiickoii @enepanuu ot 7 mast 2012 r. NeS97

4.1.

JloBeneHue cpemHeil 3apaboTHON
1aThl paOOTHUKOB OCHOBHOIO
NIepCoHaNa y4pexxJAeHus 10 ypPOBHS,
YCTAaHOBJIEHHOT'O PaCIIOpsHKEHUEM
I'maBer YeueHckoit Pecrybnuku ot 17
ampenst 2013 roxa Ne 53-pr (pemaxkuuu
pacniopspxkeHuit ' maBel YeyeHcKoOM
Pecmy6nuku ot 4 mrons 2013 roga Ne
80- pr, ot 27 aBrycrta 2014 rona

Ne 174-pr)

ExemecsuHO CO6JIIOII3.6TC$I YPOBECHb
YCTaHOBHeHHBIﬁ JaHHBIM
pacropsiiKCHHUEM.

4.2.

[IpoBeneHre MOHUTOPUHTA
peau3aluy MEPONPUITUH,
IIPEIYCMOTPEHHBIX «IOPOKHOM
KapToi», U JOCTHIKCHHUS LIEIEeBBIX
nokazarelneil (MHINKATOPOB)
«JIOPOKHOM KapThD»




4.3. | MadopMallnoHHOE CONPOBOXKIECHHUE PaboTta npoBoUTCA €XKEKBAPTAIBHO.
«IOPOKHOM KapThl», OpraHU3aLMsI
TPOBEICHUS Pa3bsICHUTENBHON PabOoThI
B KOJUIEKTUBE YUPEXKACHUsI, CEMUHAPOB
M IPYTUX MEPOTIPUATUN, TyOIuKaus B
CpeacTBax MaccoBOU HH(pOpMaLUU
5. He3aBucumasi oneHKa KayecTBa padoThl yUpesKIeHUS
5.1. | OueHka Ka4yecTBa AEATEIbHOCTH Pa6oTa mpoBOAUTCS IOCTOSIHHO.
yUpeXKIeHUS IIyTeM COLUOIIOTHYECKOTrO " .
ExekBapTanbHbiil oryer B MK YP
orpoca
5.2. | OGecrnieueHue OTKPBITOCTH U Nudopmanus o 1esITebHOCTA Ha
JIOCTYITHOCTH UH(GOPMALIMH O HHTepHET-CcaiiTe yupexAeHHUs.
JEeSATEIbHOCTH YUPEKICHUSL
6. ConpoBoxaeHne «10pOKHOH KapThI»
6.1. | Pa3zpaboTka u yTBep)KIeHUE PaboTa mpoBOAUTCS B COOTBETCTBUU

MEPOTIPUITUN TIO MTOBBIIEHUIO

3¢ (HEKTUBHOCTH €SI TENBHOCTH
YUPEK/IEHHs, B YACTU OKA3aHUS YCIIyT
(BBITIOTTHEHUS PaboOT) Ha OCHOBE
I[eJIeBBIX MTOKa3zaTeae nux
JEATENIBHOCTH, COBEPIICHCTBOBAHUIO
CHCTEMBI OTUIaTHI TPYIa, BKITFOYast
MEPOIPUSITHS IO MOBBIIICHUIO OILIAThI
TPy/ia COOTBETCTBYIOLINX KaTerOpuit
PabOTHHKOB (TI0 COTJIACOBAHHUIO C
YApEIUTENSIMU ), JaTbHENIIIast UX
KOPPEKTHUPOBKA U aKTyaJIN3aLHUs.

miaHa («I0poXKHas KapTay) U roc.
saganusg MK UP exexBapTainbHoO.

Hupexrop YA 22

T.C. JlenunbxaHoBa




