OTtuer

0 BBINOJIHEHHH IUIaHA MeponpusAaTHil («lopoxHas KapTa»), HAaNPaBJIeHHBIX
Ha noBblmienne 3(p¢GeKTHBHOCTH H KadecTBa ycJyr, npegocrasiasiembix TBYK
«Yeuyenckas rocynapcrsennas punapmonus um. A. Illax6yaaToBa»
3a 4 keaprtaa 2018 rona B cpaBHennu ¢ 4 kpapraJsom 2017r.

IlesieBble moKa3aTe/u pa3BUTHS J€ATEJHLHOCTH
I'BYK «Yeuenckas rocynapcTBeHnast pusnapmonus um. A. Illax6yaTosar»

1. YBenuueHne KomyecTsa MIOCELIECHUN KOHILIEPTHBIX MepOHpI/ISITI/Iﬁ (HO CpaBHCHHIO

C IIPEABIIYIIUM FOI0OM):

Ilokazarens 3a "
Ilokxazatens 3a T s YcTaHoBIIeHHBIN %
IV xBaptanm 2017r. P mo JI/K Hocturnyteiit %.
2018r.
(aen.) 3a 2018r.
(aein.) .
135430 144074 6,3 6,4

2. YBejauueHHE KOJIMYECTBA IIPOBOAUMBIX KOHIEPTHBIX MepOHpHﬂTHﬁZ

ITokazarens 3a o
Ilokazarens 3a - Ycranosienusiit %
IV xBaptan 2017r. P no JI/K Hocturnyteiii %.
(em.) “isr., 3a 2018r
i (o) .
272 272 10,5 1,0

3. IloBbllieHne YPOBHS YAOBIETBOPEHHOCTH TIpaxgad P®, NpoxuBalomux Ha
Tepputopun YP, xayecTBOM HpemocTaBieHHS (QUIapMOHHEN rocyaapcTBEHHEIX

YCIIyT:

Iloka3zarens 3a
1 monmyroaue 2015r.
(uemn.)

Y cTanoBieHHEIH %
o JI/K 3a 2018r.

HocturnyTsiit %.

400

90

100%

HpnMeqa}me: % oT yuncia OIIPOLICHHBIX TpaKAaH ITYTEM COIMOJOTMYECKOIO

orpoca.




Cpennss 3apabotnast miata no 'BYK «UYeueHnckast rocyrapcTBeHHast
¢uiapmonns um. A, Illax0ynaToBa» B CPaBHEHHH CO cpeHei 3apaboTHOH
NJIATOM N0 peruoHy:

Cpennss Cpennss Cpennsis IIpoueHt [IpouenT

3apaboTHas IyIaTa 3apaboTHas 3apaboTHasl | COOTHOIIEHWS | COOTHOLIEHUS
IO PETUOHY TiaTa 1o miara CpelnHel 3/ cpenHeil 3/1

(pyOeit) YUPEKACHUIO OCHOBHOTO | YUpPEXICHHUS K | OCHOBHOI'O
(pyOneit) IepcoHajia | CpeaHeit 3/1 o | mepcoHasna K

(pybuieit) pPEruoHy cpemHe 3/1

10 PETHOHY

20836 24509 24739 117 118

6. OcHOBHbIE MePONPHUSITHS, HATIPABJIEHHbIE HA MOBbIMeHHe 3¢ PheKTHBHOCTH

H KayecTBa NpeJocTaB/isieMbIX YCJIYT, CBA3AHHbIC C NIEPEX0OJ0M Ha

3¢ deKTUBHBIH KOHTPAKT.

n/n

MepOl'lpPlﬂTl’Iﬂ IporpaMmabIi

HUcnoanenus

1.CoBepuieHCTBOBaHHE CHCTEMbI OIJIATHI TPYAA

luls

[IpuBieuenue cpeaCTB OT
[pEeaIPUHUMATEIECKON U MHOMU
IIPUHOCSAIIEN NOXOA ACATEILHOCTH Ha
MOBBIIIEHHE 3apabOTHOM ILIATHI
pabOTHUKOB yUpeXxaeHHus (BKIodas
MEpOIPHUITUS 10 MaKCUMaJIbHOMY
WCIIOJIB30BaHUIO 3aKPETIEHHBIX
IJIOIIAle U UMYILIECTBA, paCIIUPEHUS
IIEPEYHS IIJIATHBIX YCIIYT , [IOBBILICHHUS
JOCTYIIHOCTHU MH(pOopMauu o6 yciryrax
YUPEXKIEHHUS )

[Ipu HEZOCTATOYHOCTH CPEICTB
BBIJICJICHHBIX Ha 3apab0THYIO IIaTy
10 cMeTe OymyT NpUBJIeYEHBI
CpeICTBa OT MPUHOCSIIECH 10X0x
NESITENHHOCTH.

1.2.

[IpoBeneHue MEPOTIPUATHIA 11O
BHEJIPEHUIO CUCTEM HOPMHUPOBAHHS
TPyZAa B YUPEXKIECHUH C yUETOM
THIIOBBIX (MEXOTPAClIeBbIX) HOPM

B Hacrosmee BpeMs B yUpexXIeHUU
pazpabaTbIBaeTCsl MOJIOXEHHE O
cucTeMe HOPMUPOBaHUS TPYAa.




TpyAa, METOAUYECKUX PEKOMEHJAIIMIA,
YTBEpXACHHBIX MMPUKa3oM MUHTpy1a
Poccun ot 30.09.2013 Ne 504 «O6
YTBEPXKICHUHN METOANIECKUX:
PCKOMEHIalNM 110 pa3paboTKe crcTeM
HOPMHPOBaHHUS TPYLa B
rOCYIapCTBEHHBIX (MyHHUIIUIATbHbIX)
YUIPEIKACHUSIX

12

Buenpenne yTBepKIeHHBIX TUIOBBIX
OTpaciIeBLIX HOPM TpyAa pabOTHUKOB
YYPEXKIECHHUS HA OCHOBE METOIMYECKUX
pexoMeHnanui MuHKyaeTypsl Poccun
C y4eTOM HeOOXOqUMOCTH
Ka4eCTBEHHOI'0 OKa3aHus
rOCYAapCTBEHHBIX (MyHUIIUIATHHBIX)
yCIyr (BBIIOJIHEHUS paboT)

PaboTa MpoBOIUTCSI B COOTBETCTBUH C

METOIMYECKMMHU PEKOMEHJAINSIMU
MK P®.

2. CozpaHue Npo3pavHOro MeXaHM3Ma OIIATHI TPyAa PyKOBOACTBaA
' bunapmonum.

2.1

ObecnieueHue npeacTaBIeHUs]
PYKOBOIUTENEM YUPEKIEHHUS
CBEIEHUI O CBOMX JI0X0Max, 00
HAMYIIECTBE U 0053aTeIbCTBAX
UMYIIIECTBEHHOI'O XapaKTepa H O
Jloxonax, 06 UMyIIeCTBe U
00s13aTeIbCTBAX UMYIIECTBEHHOI'O
XapakTepa CyInpyru (Cynpyra) u
HECOBEPLICHHOJIETHUX JETEM, a TaKXKe
rpaxkIaHaMu, IIPETEHAYIOMUMH Ha
3aMelleHne NODKHOCTH PYKOBOIUTENS
YUYPEKIECHHS KyJIbTYpPhl U pa3MelIcHUE
uX B cucteMe MHTepHeT

Exeronnsiii oruer 8 MK YP,

2.2,

3aKiIIoYeHre JOTOTHUTENLHBIX
COTTIALIEHHU K TPYZOBOMY IOTOBOPY €
PYKOBOIMTENIEM YUPEKICHHUS
(TpyIOBBIX TOTOBOPOB ISl BHOBB
Ha3HAYaeMbIX PyKOBOIUTENIEH) 110
TUIIOBOM (popMe TOToBOpa,
YTBEPXKIE€HHON ITOCTaHOBJIEHHEM
IIpaButenncrBa Poccuiickoil

HononaurtensHoe cornamenue MK
YP ot 01 deBpans 2018r. k
TpyAoBoMy foroBopy Ne47 ot 15
asrycra 2013 r.




Oenepanuu ot 12.04.2013 Ne 329 «O
TUTIOBOY (hOpMe TPYIOBOTO JOTOBOpPA C
PYKOBOJUTEIIEM rOCYIapCTBEHHOTO
MYHHIUIIAJIBEHOTO YUPEXKICHUI
(mamee-Tumnosas hopma)

3. Pa3BuTHe KaApOBOro NOTeHNHAJIa paGOTHHKOB (hHJIapMOHHH.

3.1. | IIpoBenenue arTecTalii pabOTHUKOB | ATTeCTaIUs IPOBOIUTCS COTITACHO
YUPEXKACHUS C TOCIETYIOIUM rpaduka arrecTai paboTHUKOB
IIEPEeBOIOM UX Ha «3(PGhEKTUBHBIN YUpEXKICHUS.

KOHTPAKT» B COOTBETCTBUHU C g
3a OTYETHBIN [IEpUOJL aTTECTALIUIO
pPEKOMEHIAIUSMHU, YTBEPKACHHBIMU
nponuid 0 paboTHHUKOB
npukaszoM Muntpyzna Poccun ot 26
ampesist 2013 roga Ne 1671 «O6
YTBEPXKIEHUH pEKOMEHAALNH 110
0(OpMIIEHHUIO TPYAOBBIX OTHOIIEHUH C
pabOTHUKAMU yUpEXXIEHHUS 10
BBegeHnio B 2014- 2015 romgax
«3((HEeKTUBHOTO KOHTPAKTa

3.2. | IlpoBeneHne MEPONPUATUN 11O C 2014 roga paboTta IpoOBOIUTCS B
OpraHU3aliN 3aKIIIOYCHUS CBSI3U C BBeJleHHeM 3 (eKTUBHOTO
JOTIOJTHUTEIBHBIX COTJIAIIEHUH K KOHTpaKTa.

TPYAOBBIM JOrOBOpaM (HOBBIX

KonmnygecTBo 3aKI0Y€HHBIX
TPYZAOBBIX JOTOBOPOB) ¢ pabOTHUKAMH .
YUPEXIECHUS B CBSI3U C BBEACHUEM SORERGEE S
«3¢h(HEeKTUBHOTO KOHTPAKTa

3.3. | Pazpabotka u BHeapeHue nmokazarteneir | ExxerogHo pabora mpoBOIUTCS.
3¢ (HeKTUBHOCTHU ACSITEIbHOCTH
pabOTHHUKOB YUPEXXAEHUS U
JalbHEHIIas NX akTyallu3aius

3.4. | OcymecTBieHUE MEPOIIPUATHIA 10 3a OTUETHBIN [TEPHUOJ] IOBBIILIEHUE
00eCTeueHNI0 COOTBETCTBHS KBaTM(UKALIMY U TIEPEIIOATOTOBKY
pabOTHUKOB YUpeXICHUSI IpoLLTH — 4 paboTHUKA
OOHOBIIEHHBIM KBaJTU(UKALXOHHBIM
TpeGOoBaHUAM, B TOM YHCJIe HAa OCHOBE
MOBBIIICHUS KBATU(DUKALINY U
[IEPENIOATOTOBKY PaOOTHUKOB

3.5. | MeponpusTus 1o BHEAPEHUIO MeponpusiTyst IpOBOIATCS €XXETrOIHO.

po¢eCcCUOHANIBHBIX CTAaHAAPTOB B




YUPEXKACHUU

3.6.

Obecnieuenne qud dhepeHIIHAIIMH
OILIATHI TPYa OCHOBHOTO ¥ IIPOYEro
IEpCOHAaJIa, OITUMH3ALINS PACX00B Ha
aI[MPIHI/ICTpaTI/IBHO-YIIpaBJIeH‘-IeCKI/Iﬁ u
BCIIOMOTaTeNIbHBIHN MepCOHA
YUPEXJIEHUH, C yUeTOM IpeesIbHOMI
IOJIM PacXoOB Ha OIUIaTy UX TPy/a B
(doHJe OIIaThI TPYAa YUPEXKIECHUS HE
6oiee 40 %.

Exemecsuno cobronaercs
yCTaHOBJIEHHAsI HOpMa.

3.7,

IIpoBeneHre MEPOTIPHUATHIA 11O
00€ECIIeYeHNIO COOTHOIICHMSI CPeaHEN
3apabOTHOM IJIaTHl OCHOBHOTO
IIiepcoHaia ¥ BCIIOMOTraTeIbHOIO
nepconaa yupexzaenus no 1:0,7-1:0,5
(c ydeToM THIIa yUpEKTSHUS)

JlaHHOE coOoTHOIIEHNE
obecrieunBaeTCs.

4. MOHHTOPHHT JOCTHKEHHS LeJIEBbIX MOKA3aTeJ/eil MOBbIIIEHHs CPeXHei

3apa0oTHOM NJIaThI OTAEIbHBIX KaTeropuii paGoTHHUKOB, ONpeae/IeHHbIX
Yxka3zom Ilpesugenta Poccniickoit @enepanuu ot 7 masi 2012 r. Ne597

4.1.

JloBeneHue cpeaHeit 3apaboTHOI
IUIaThl paOOTHUKOB OCHOBHOTO
IIEpPCOHAJIa YUYPEXKICHUS 10 YPOBHS,
YCTaHOBJICHHOT'O PaclopsDKEHHEM
I'naBsl Yeuenckoit PecryGutiku ot 17
ampeis 2013 roga Ne 53-pr (penakuum
pacnopsbkeHu# ['nassr YeueHckoi
Pecry6nuku ot 4 urons 2013 roma Ne
80- pr, ot 27 aBrycra 2014 rona

Ne 174-pr)

EsxemecsiuHO cobmrofaeTcst ypoBeHb
YCTaHOBJIEHHBIN TaHHBIM
pacropsbKeHUEM.

4.2.

IIpoBeneHne MOHUTOPUHTA
peanu3aly MEpONpUITUH,
IIPEYCMOTPEHHBIX «IOPOKHOU
KapToi», U JOCTHXKEHUS IIENIEBBIX
IoKa3aTesel (MHAUKATOPOB)
«OOPOXHOM KapThD»




4.3.

HNHubopmanroHHOE COIPOBOXKIEHIE
«IOPOXKHOU KapThI», OpraHu3aLus
TIPOBEZICHUS Pa3bSICHUTEIEHOU paboThl
B KOJIJIEKTUBE YUPEXKICHUS, CEMUHAPOB
U IPyTUX MEpOIPUSITHI, TyOInKaus B
CpeacTBax MaccoBOM HH(POpPMAIUH

PabGoTa rmpoBOaUTCS eXEeKBapTalbHO.

2 HesaBucumas oneHka KkadyecTBa paboThl yUpeRICHHS

5.1. | Ouenka KauecTBa AeATEIHLHOCTHA PaboTa mpoBOIUTCS TOCTOSHHO.

YUpEeXKIACHUS ITyTeM COIIMOIOTUYECKOIo .
ExexBapranpHblii otuer B MK YP

ormpoca

5.2. | OGecmnevyeHre OTKPHITOCTH U WHdopmanus o 1eATeIbHOCTH Ha
IOCTYITHOCTH MHGOPMALIAU O HHTepHET-CcaiiTe yUpeKIeHUsI.
IESITEIEHOCTH YUPEeXKICHUS

6. ConpoBokIeHne «10POKHOH KapThD»
6.1. | PazpaboTka 1 yTBEepKACHUE PaboTa npoBoAUTCS B COOTBETCTBUU

MEPOIPUATHAN MO MOBBILIEHUIO

3G ()EeKTUBHOCTHU AeSTEIBHOCTH
YUPEXXIEHUS, B YaCTH OKa3aHUs yCIyT
(BBITTOTHEHUS paboT) HA OCHOBE
I[eJIeBBIX MTOKa3aTenel ux
JeSTeIBHOCTH, COBEPIICHCTBOBAHUIO
CUCTEMBI OILIaThl TPYAa, BKJIIOYAs
MEPOIIPHUATHS T10 MTOBBIIICHHUIO OILIATHI
TPyJa COOTBETCTBYIOIIUX KaTerOpUit
pabOTHHMKOB (110 COTIACOBAHUIO C
YUpEAUTEISIMH ), NajbHeHIas ux
KOPPEKTUPOBKA U aKTyalIu3allusl.

UIaHa («IOpOXKHAs KapTay) H roc.
3aganus MK YP exxexBapTaibHO.

T.C. JlennnpxaHoBa




